eTiQa

General Takaful

Medical Professional Indemnity Takaful Certificate (MedPro)

Contents

[ (g To (U e 1] o IO PP PP PPPPUPPPN 3
(07214 (3iT0r= T LAY o] o1 TS 3
1. TAKAFUI CIAUSE. ...ttt e et e e e e e e e e e e 7
1.1 Takaful and Surplus Distribution Clause............cccooiiiiiiiiiiiiii e, 7
2. Limit of Indemnity and Maximum Aggregate Limit of Indemnity ............cccccooeeeiiiiiiiiiceen e, 8
3. DEfENCE COSES ... eiiiiiiiiiit ettt e e e e e s 8
4 EXCESS ..ttt nnne 9
5. Aggregation of Claims and NOLICES...........ouuiiiiii i 9
6. Takaful ClarifiCation ..........c..eiiiieee e 9
oI I a1 =Y | Yo (U E= I o] 0 1= o 9
6.2 LIDEI OF SIANAET ... 9
7 EXEBNSIONS ... 9
T EXEBNSIONS ..ottt nnne 10

7.1.1 Compensation for Court AttendancCe.............ccooooiiiiiiiiii e 10

7.1.2 CONLINUOUS COVET ......eiiiiiiiiiitte ettt ettt e e e e e e e e e e e e e et eeeeas 10

7.1.3 Extended Reporting Period............. it 10

7.1.4 GoOd SAMANtAN ACES......oi ittt 11

T A5 INQUINY COSES ... e e e et e e e e e e e e e et a e 11

7.1.6 Legal ConSURALION .......coii e e e 11

717 LOSE DOCUMENTES. ... 12

7.1.8 Public Relations EXPENSES ......o.uuiiiii et 12

7.1.9 Sixty (60) Day Reporting Period ...........ooouuiiiiiiiiiiieeeee e 12

7.1.10 SPOUSAl Li@bilify .....eeeeiiiiiieeeeie e 13

7111 LOCUM EXEENSION ... 13
8. EXCIUSIONS ...ttt 13
LS 0t S T=Y o (o T o s 13

Etiga Medical Professional Indemnity Takaful Certificate (MedPro) 13/4/2022 v3 1



eTiQa

General Takaful

8.1.1 Prior Claims or KNOWN CirCUMSIANCES..........uiiiiiiiiieeieeee e 13

8. 1.2 Retroactive Date........couiieiie e e 14

8.1.3 ProfeSSionNal FEES .......ouiieeee e 14

T I O] (YRS T=T oV (o= 14
G TS =T ox o] o [ 14

8.2.1 ASDESIOS. . ..o 14

8.2.2 Assumption of Liability ...........cooeiiiiiiiiii 14

8.2.3 Directors and Officers Liability ... 14

8.2.4 Dishonest, Fraudulent or Criminal ACES.........covuniiiiieieee e 14

8.2.5 Fines, Penalties, Punitive or Aggravated Damages ...........cccccccvvviiiiiiiiiiiiiiiiiiiiiieene, 15

8.2.6 Goods Sold, Stored, Supplied or Distributed..............cooeiiiiiiiiiii e, 15

8.2.7 IntoxXicants @and DruUgS ........coouiiiiiiiiiii 15

8.2.8 RAIOACHIVILY ..o 15

8.2.9 Subrogation WaiVEr ...........ooiiiiiiiii e 15

G T2 LI =Y ¢ (o 1= 2 ¢ I 15

8.2.11 Trading DebS ... 16

G T B2 A= | 16

8.2.13 Molestation and Sexual ADUSE .........coovniiiiii e 16

8.2.14 Sanction Limitation and EXCIUSION .........coouuiiiii e 16

8.2.15 Non-Shariah Compliant PractiCes ... 16
LS TR O3 F= 113 o TS @70 o T 11T 1= 17
9.1 Claims NOTITICALIONS .....veeiveiiiieciee ettt ettt ettt et e et e e e te e e et e e e ebeeesbeeeabeeesbeeeebeeeabbeesareesbbeesaseesabeesabeestbeesnreessras 17
0.2 ClaIMS CO-OPEIALION ...ttt ettt ettt ettt ettt ettt et e bt e b e bt e b e e bt e bt b e st bt e st e b e e s et et et be st eneann 17
LRI O =14 53 00 1o 11 Tt 17
9.4 ClaimS SEEIEMENT ...ttt ettt e et e e et e e e et e e e ebe e e s beeeabeeesbeeeabeeesbbeesaeeesbbeesaeeesabeesareestbeesnreesaras 18
LR CT=Y a1 =TI @0 g o [11To] o 1= NN 18
F0.1 ASSIGNIMENT ...ttt sttt ettt s ekt se s ek e sb e e ekt s b e s e ekt sb et e bt s b e st ekt e b et ekt e b et ekt e b et ek e et et ebeabeneebeabeneeren 18
O 0% g 1ot =1 | F=1 o] o SRRSO 18
O =g To (o] £57=T 4 1T 1 KOOSR UP PP 18
10.4 GOVEIMING LAW ...ttt sttt stk s b et b e ke s btk s b ekt s b et ekt s b et ekt e b et ekt st et ebesbe st ebeabeneerens 18
(KRN 01 CTq o] =] F= (o PR SOSRTTUTURTURORUPRRN 18
O Y =T (T O 4 =T T T PO 19

Etiga Medical Professional Indemnity Takaful Certificate (MedPro) 13/4/2022 v3 2



eTiQa

General Takaful

10.7 Other INSUFANCEITAKATU ......eiivvicieiic ettt ettt e et s e sbb e s s bt e s ebb e s sabessabesssbessabessabessabessrbessnbesas 19
10.8 Payment Of CONEIDULION .....c.oiviiitiieiiitcrt ettt ettt b ettt b et sb e b snennerea 19
10.9 Territorial and JurisdiCtional LIMItS Of COVER .......cvieiiiiiiie ettt ettt st s s b s be s sabe s srassabee s 19
10.20 Variation Of the CEITIFICALE .......icuveeeiiriie ettt e et et et e s et e e e et e e e s eab e e e s sbeeeesabateesssbeeessbbesesasrassssarenas 19
10.11 Right to Terminate due to Anti-Money Laundering and Counter Financing of Terrorism........c..ccocceevevvennens 20
1 I B 7= T o T o TN 20
ENDORSEMENT .....oetiietiieeeteteeeeeeeeeeeeeeeseeereeererererere.erererererererererererererersrsrsresessrssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsnsnsnne 22
Introduction

Please read the Certificate carefully to ensure that it meets your requirements. It is written on a claims made
and notified basis, which means that, subject to the 'Continuous Cover' clause, it will only respond to claims
first made against the Participant and notified to the Takaful Operator during the Takaful period.

Any word or expression to which a specific meaning has been attached shall bear that specific meaning wherever
it may appear.

Certificate Wording

The Participant and the Takaful Operator agree that the Takaful Operator will provide Takaful coverage in
accordance with the terms of this Certificate.

| DUTY OF DISCLOSURE |

A. Consumer Takaful Contract

Where you have applied for this Takaful wholly for purposes unrelated to your trade, business or
profession, you had a duty to take reasonable care not to make a misrepresentation in answering the
questions in the Application Form (or when you applied for this Takaful) i.e. you should have answered
the questions fully and accurately. Failure to have taken reasonable care in answering the questions
may result in avoidance of your contract of Takaful, refusal or reduction of your claim(s), change of
terms or termination of your contract of Takaful in accordance with Schedule 9 of the Islamic Financial
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Services Act 2013. You were also required to disclose any other matter that you knew to be relevant
to our decision in accepting the risks and determining the rates and terms to be applied.

You also have a duty to tell us immediately if at any time after your contract of Takaful has been
entered into, varied or renewed with us, any of the information given in the Application Form (or
when you applied for this Takaful) is inaccurate or has changed.

B. Non-Consumer Takaful Contract

Where you have applied for this Takaful for purposes related to your trade, business or profession,
you had a duty to disclose any matter that you know to be relevant to our decision in accepting the
risks and determining the rates and terms to be applied, and any matter a reasonable person in the
circumstances could be expected to know to be relevant, otherwise it may result in avoidance of your
contract of Takaful, refusal or reduction of your claim(s), change of term(s) or termination of your
contract of Takaful.

You also have a duty to tell us immediately if at any time after your contract of Takaful has been
entered into, varied or renewed with us, any of the information given in the Application Form (or when
you applied for this Takaful) is inaccurate or has changed.

If you misrepresented any facts to us before the certificate is entered into, examples of the actions that

may be taken by us against you include the following:

+ declare your certificate void from inception (which means treating it as invalid), and we may not
return any contribution;

« cancel this certificate and return any contribution less our cancellation charge (if any) or recover any
unpaid contribution;

* recover any shortfall in contribution;

* not pay any claim that has been or will be made under the certificate.

DATA PROTECTION

We shall be able to process Personal Data according to the Section 5 of the Personal Data Protection Act
2010. We shall be able to disclose Personal Data provided by You, as the context may require to:

a) Etiga General Takaful Berhad, Etiqa General Insurance Berhad, Etiga Life International (L) Ltd or Etiga
Offshore Insurance (L) Ltd;

b) Other entities within the Maybank Group;

¢) Our authorised agents and service providers with whom We have contractual agreements for some of
Our functions, service and activities;

d) Other takaful operators or insurance companies and distribution partners (such as, banks, Islamic banks,
insurance brokers, takaful brokers, reinsurance companies and retakaful operators;

e) Industry trade associations such as Life Insurance Association of Malaysia (LIAM), Persatuan Insurans
Am Malaysia (PIAM) & Malaysian Takaful Association (MTA);

f) Our merchants and strategic partners;
g) Any parties authorised by You (from time to time); or

h) Regulatory enforcement and governmental agencies as permitted or required by law, authorised by any
order of court or to meet obligations to regulatory authorities.

You will keep Us updated in respect of all such Personal Data as soon as is practicable.
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We shall not be liable for any direct or indirect loss or damage due to any inaccuracy or incompleteness in
the Personal Data provided to Us.

We may from time to time request that You provide other Personal Data required for the purposes of this
Certificate.

Prior to providing Us with the Personal Data of the Participant, or another individual, You must inform that
individual of Our privacy notice.

For detailed privacy notice on how We collect, use, process, protect and disclose Personal Data, please visit
Our branches, contact Etiga Oneline at 1300 13 8888, or refer to Our website at www.etiga.com.my.

CERTIFICATE INFORMATION STATEMENT |

1. In case of any changes to Your address, please inform Us immediately.
2. If You have any enquiries other than claims, please contact Us at:

Etiga General Takaful Berhad

Level 13, Tower B, Dataran Maybank

No. 1, Jalan Maarof 59000 Kuala Lumpur, Malaysia Telephone Number: +603 2297 3888
Facsimile Number: +603 2297 3800

Etiga Oneline: 1300 13 8888

E-mail; info@etiga.com.my

Homepage: www.etiga.com.my
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COMPLAINTS PROCEDURE

If You feel that Our service to You needs improvement, please let Us have Your feedback by contacting
Us by post at:

Head, Customer Service

Complaint Management Unit,

Etiga General Takaful Berhad (Company no. 201701025031)

Level 5, Tower B, Dataran Maybank

No. 1, Jalan Maarof, 59000 Kuala Lumpur, Malaysia;

Or by telephone on 1300 13 8888 or +603 2780 4500 (Overseas)

Facsimile Number: +603 2785 3093

E-mail: cmu@etiga.com.my

We assure You that Your feedback will be looked into.

The Ombudsman for Financial Services (OFS) and Bank Negara Malaysia's (BNM LINK) provide
alternative avenues for members of the public to seek redress against unfair market practices.

PROCEDURE FOR COMPLAINT TO OFS

The Ombudsman for Financial Services (OFS) may be contacted by the Claimant or Participant, in the
event that the Claimant or Participant is dissatisfied with the decision of Etiga General Takaful Berhad
to a dispute, or Etiga General Takaful Berhad's failure to respond to a complaint within sixty (60) days.
The OFS contact details are as follows: Email: enquiry@ofs.org.my

or

Facsimile Number: +603-2272

1577 or

Postal address:

Chief Executive Officer

Ombudsman for Financial Services

Level 14, Main Block

Menara Takaful Malaysia

No.4, Jalan Sultan Sulaiman

50000, Kuala Lumpur

Alternatively, the Claimant or Participant may file the dispute in person at the OFS office.
The OFS must be contacted within six (6) months from the date of the final decision from Etiga General
Takaful Berhad to the dispute of the Claimant or Participant.

For further details on the OFS, please obtain the information pamphlets from Etiga General Takaful
Berhad or visit the OFS website at www.ofs.org.my.

Engagement of the OFS is subject to the terms of reference pursuant to section 138 of the Islamic
Financial Services Act 2013. Contacting the OFS does not affect the Claimant's or Participant's right
to take legal action against Etiga General Takaful Berhad should they be dissatisfied with the outcome
by the OFS.

PROCEDURE FOR COMPLAINT TO BNM LINK

Any Participant or Claimant who is not satisfied with the conduct of the takaful operator may write to
BNM LINK, giving details of the complaint, the name of the takaful operator and the Certificate number
or the claim number.
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Copies of the correspondence (if any) between the Participant or the Claimant and the takaful operator
may be sent to facilitate tracing the case file kept by the takaful operator.

The contact details are as follows:

Director, Jabatan LINK dan Pejabat Wilayah
Bank Negara Malaysia

Jalan Dato' Onn

50480 Kuala Lumpur, Malaysia

Telephone Number: 1300 88 5465

Facsimile Number: +603 2174 1515

E-mail: bnmtelelink@bnm.gov.my

1. Takaful Clause

The Takaful Operator will indemnify or pay on behalf of the Participant against civil liability for
compensation and claimant's costs and expenses in respect of any Claims first made against the
Participant during the Takaful Period and notified to the Takaful Operator during the Takaful Period
resulting from the conduct of the Professional Healthcare Services.

1.1 Takaful and Surplus Distribution Clause

The Participant agrees to participate in this General Takaful scheme based on the principle of Takaful and
to pay the contribution on the basis of Tabarru' (donation) for the purpose of mutual support of other
participants and upon payment of the contribution to the General Takaful Fund (Fund), the Participant is
entitled to the Takaful cover as per the terms and conditions contained in the Takaful Certificate. Payment
of sum covered to participants is payable from the Fund based on the concept of Tabarru'.

This scheme also applies the Wakalah (agency) concept, whereby the participant appoints the Takaful
Operator to act on behalf of them to invest and manage General Takaful Fund (Fund). The Fund is
collectively owned by the Participants where Tabarru' portion of the contribution is placed for the purpose of
takaful. Accordingly, the participant agrees to pay the upfront Wakalah Fee (as shown in the Product
Disclosure Sheet or/and the Takaful Certificate) to the Takaful Operator as a deduction of certain amount of
contributions, to cover the expenses of managing and operating the Fund based on the following rates:

Commission paid to the intermediary: 15% of Contribution
Management Expenses: 7% of Contribution
Total Wakalah Fee: 22% of Contribution

The Participant also agree to authorize the Takaful Operator to delegate its rights, duties and obligations
to any third party as the Takaful Operator deem fit for the purpose of achieving the objective to invest and
manage the Fund, provided that, in the event of any such delegation, the Takaful Operator will remain liable
and responsible for all such rights, duties and obligations towards the Participant.

At the end of each financial year, the distributable surplus (if any) from the Fund will be determined annually
and will only be payable for annual Certificate. The distribution, if any, makes allowance for contingency
provisions, and is subject to the surplus policy approved by the Takaful Operator's Shariah Committee. The
Participant agrees that the Takaful Operator will receive 50% of distributable surplus for operating and
managing the Fund based on the contract of Ju'alah. The balance of 50% will be shared amongst
participants whose Takaful certificates have not terminated and who have not made any claim prior to the
expiry of their Takaful certificates.

In the event of insufficient balance in the Fund to pay the Participant's Takaful benefits during the period of
Takaful, the Takaful Operator will make good the balance in the Fund under the principle of Qard (interest-
free loan) from the shareholder's fund provided that the insufficiency is not due to the Takaful Operator's
negligence. If the insufficiency is due to the Takaful Operator's negligence, the Takaful Operator will make
the outright transfer for the insufficiency. The participants further agree that any future surplus arising from
the Fund during their Takaful period can be used to pay for outstanding Qard to the Takaful Operator.

Etiga Medical Professional Indemnity Takaful Certificate (MedPro) 13/4/2022 v3 1



eTiQa

General Takaful

The participant further agrees that if the surplus or any sum payable is less than Ringgit Malaysia Ten (RM
10.00), it will automatically be credited to charitable fund, which will be utilized as Amal Jariah on his/her
behalf. The fund will be distributed to eligible recipients as approved by the Takaful Operator's Shariah
Committee for charitable purposes.

Definitions:

"General Takaful Fund ("Fund")" means the Participants' account where Tabarru' portion of the
Contribution is placed for the purpose of Takaful. The Fund is collectively owned by the Participants and
the Sum Covered shown in the Takaful Schedule is payable from the Fund.

"Ju'alah" is a wage contract. It is an exchange contract for a known or unknown task, that is difficult to
precisely determine and for which payment is due only once the work has been completed. In relation to
this Certificate, it refers to the reward given to the Takaful Operator agreed upfront by the Participant and
the Takaful Operator for good management of the Fund.

"Qard" in the context of this Certificate, means an interest-free loan which is given by the Takaful Operator
to the General Takaful Fund when it becomes insufficient to fulfil its Takaful obligation provided that the
insufficiency is not due to the Takaful Operator's mismanagement or negligence. The loan will be repaid
by the future surpluses from the General Takaful Fund. If the insufficiency is due to the Takaful Operator's
mismanagement or negligence, the Takaful Operator will make the outright transfer for the insufficiency.

"Tabarru” means contribution donation or gift. In the context of this Certificate, this means Contribution for
the purpose of Takaful. This portion is placed in the General Takaful Fund.

"Takaful" means mutual assistance, based on the spirit of brotherhood and solidarity, whereby the
Participants agree to assist each other financially in case of certain defined needs.

"Wakalah" refers to a contract where a party, as principal authorizes another party as his agent to perform
a particular task on matters that may be delegated with or without imposition of a fee. In the context of this
Certificate, this means that the Participant has appointed the Takaful Operator to invest and manage the
General Takaful Fund on his/her behalf. The Participant has also authorized the Takaful Operator to
delegate its rights, duties and obligations to any third party as it deems fit. In the event of such delegation,
the Takaful Operator will remain liable and responsible for all such rights, duties and obligations towards
the Participant.

2. Limit of Indemnity and Maximum Aggregate Limit of Indemnity

The liability of the Takaful Operator for compensation and claimant's costs and expenses in respect of
any one Claim first made against the Participant and notified to the Takaful Operator during the Takaful
Period shall not exceed the Limit of Indemnity.

The aggregate liability of the Takaful Operator under this Certificate will not exceed the Maximum
Aggregate Limit of Indemnity for all Claims first made against the Participant and notified to the Takaful
Operator during the Takaful Period.

3. Defence Costs

The 'Basis of Limit' in the Schedule is specified as 'Costs Inclusive', the Takaful Operator will pay Defence
Costs for Claims covered under this Certificate, provided that the liability of the Takaful Operator for
compensation, claimant's costs and expenses and Defence Costs in respect of any one Claim shall not
exceed the Limit of Indemnity and the liability of the Takaful Operator for compensation, claimant's costs
and expenses and Defence Costs in respect of all Claims shall not exceed the Maximum Aggregate
Limit of Indemnity.
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4. Excess

The Excess is specified as 'Costs Inclusive' in the Schedule, the Participant must pay the amount of any
compensation, claimant's costs and expenses or Defence Costs that are collectively less than the Excess
for any one Claim. The Takaful Operator has no liability for the amount of compensation, claimant's costs
and expenses or Defence Costs that is less than the Excess for any one Claim.

The Excess is deducted from compensation, claimant's costs and expenses or Defence Costs payable
before the application of the Limit of Indemnity.

The Participant must pay the amount of any Inquiry Costs that is less than the Excess for any one notice.
The Excess is deducted from Inquiry Costs payable before the application of the 'Inquiry Costs Limit'
specified in the Schedule. The Takaful Operator has no liability for the amount of Inquiry Costs that is
less than the Excess for any one notice.

The Participant agrees that the Excess must be borne by the Participant and is to remain non covered.

5. Aggregation of Claims and Notices

All Claims arising out of, based upon, attributable to or in respect of a single act, error or omission or series
of acts, errors or omissions consequent upon or attributable to one source or original cause shall be
considered to be one Claim and shall attract one Limit of Indemnity and one Excess.

For the purposes of extension 7.1.5 'Inquiry Costs', all notices arising out of, based upon, attributable to or
in respect of any one inquiry or hearing shall be considered to be one notice and shall attract one Excess.

6. Takaful Clarification

For the purposes of clarifying the scope of cover under 1. 'Takaful Clause' of this Certificate, civil liability
includes:

6.1 Intellectual Property

Infringement of rights of intellectual property, provided that the act, error or omission by the Participant is
unintentional and is committed in the conduct of the Professional Healthcare Services.

6.2 Libel or Slander
Libel or slander, provided that:

1. the libel or slander is committed by the Participant in the conduct of their Professional Healthcare
Services; and

2. the Participant did not intend to commit the libel or slander with express malice.

7. Extensions

These 'Extensions' are subject to all the terms of the Certificate, unless otherwise stated. The total of all
payments made under the 'Extensions' will be part of and not in addition to the Limit of Indemnity and the
Maximum Aggregate Limit of Indemnity, unless otherwise stated.
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7.1. Extensions

7.1.1 Compensation for Court Attendance

The Takaful Operator will pay the Participant compensation if legal representative, acting on behalf of
the Participant with the consent of the Takaful Operator, require any Participant to attend court as a
witness in connection with a Claim covered under this Certificate first made and notified to the Takaful
Operator during the Takaful Period. Such compensation by the Takaful Operator will be at the rate
equivalent to such Participant's daily take home salary or wage up to a maximum of RM 250 for each day
on which attendance is required subject to a maximum of RM 10,000 for any one Claim.

7.1.2 Continuous Cover

Where the Participant:

1. first became aware of facts or circumstances that might give rise to a Claim, prior to the Takaful Period;
and

2. had not notified the Takaful Operator of such facts or circumstances prior to the Takaful Period, then
exclusion 8.1.1 'Prior Claims or Known Circumstances' will not apply to any notification during the
Takaful Period of any Claim resulting from such facts or circumstances, provided that:

(a)there is an absence of fraudulent non- compliance with the Participant's duty of disclosure and an
absence of fraudulent misrepresentation by the Participant in respect of such facts or circumstances;
and

(b) the Participant has been continuously covered, without interruption at the time of the notification of the
Claim to the Takaful Operator, under a professional indemnity Certificate issued by the Takaful
Operator and was covered by the Takaful Operator at the time when the Participant first became
aware of such facts or circumstances; and

(c) the Takaful Operator may reduce its liability under the Certificate to the extent of any prejudice the
Takaful Operator may suffer in connection with the Participant's failure to notify the facts or
circumstances giving rise to a Claim prior to the Takaful Period.

Any Claim under this Extension 7.1.2 shall be subject to the terms and conditions of this Certificate,
provided that the limit of liability available to pay the Loss resulting from any Claim will be the lesser of the
Limit or any applicable limit of liability or sub-limit available under this Certificate or the Previous
Certificate. Cover provided by this Extension 7.1.2 is included in and not in addition to the Limit.

7.1.3 Extended Reporting Period

In the event that this Certificate is neither renewed nor replaced at the end of the Takaful Period with a
Certificate that covers substantially the same risk exposure as this Certificate, the Participant will be
entitled to subscribe an extended reporting period of 365 days.

The extended reporting period begins immediately following the expiry of the Takaful Period and ends on
the three hundred and sixty fifth (365") day thereafter, or at the time on the effective date on which the
Participant obtains a Takaful/lnsurance that covers substantially the same risk exposure as this
Certificate.

The additional Contribution for the extended reporting period will be 100% of the Full Annual
Contribution. If the extended reporting period ends because the Participant obtains Takaful/Insurance
that covers substantially the same risk exposure as this Certificate then the Takaful Operator will retain
a short term Contribution calculated at the pro rata proportion of the additional Contribution plus ten percent
(10%) and the Participant will receive a refund of any balance of the contribution, unless there have been
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any notifications during the Takaful Period or the extended reporting period, in which case no refund shall
be given.

The entitlement to subscribe the extended reporting period lapses upon expiry of the Takaful Period.

The application to subscribe the extended reporting period must be received by the Takaful Operator
prior to the expiry of the Takaful Period, and payment of the additional Contribution must be made to
the Takaful Operator within 30 days of the same date.

During the extended reporting period the Participant may continue to notify the Takaful Operator of
Claims, but only Claims based on any act, error or omission committed or alleged to have been committed
prior to expiry of the Takaful Period.

Any notification to the Takaful Operator during this extended reporting period will be deemed to have been
first notified to the Takaful Operator during the Takaful Period.

7.1.4 Good Samaritan Acts

The Takaful Operator will indemnify the Participant against civil liability for compensation and claimant's
costs and expenses in respect of Claims first made against the Participant and notified to the Takaful
Operator during the Takaful Period resulting from the rendering of or failure to render first aid and
assistance in an emergency situation or accident, except when such Participant is engaged in a
professional capacity by another person or entity.

7.1.5 Inquiry Costs
The Takaful Operator will indemnify the Participant for Inquiry Costs, provided that:

(a) the notice requiring the Participant's response or attendance is first received by the Participant and
notified to the Takaful Operator during the Takaful Period;

(b) such response or attendance arises directly from conduct allegedly committed by the Participant in
conducting the Professional Healthcare Services ;

(c) such indemnity is subject to the written consent of the Takaful Operator prior to the incurring of the
Inquiry Costs;

(d)the Takaful Operator is entitled, at its discretion, to appoint legal representation to represent the
Participant at the inquiry or hearing;

(e) regular or overtime wages, salaries or fees of the Participant are excluded from this indemnity; and

(f) the total liability of the Takaful Operator for all Inquiry Costs under this extension will not exceed in
the aggregate, during the Takaful Period, the 'Inquiry Costs Limit' specified in the Schedule.

7.1.6 Legal Consultation

The Participant is entitled for up to two hours legal advice from the 'Legal Advisor' as specified in the
Schedule (or their delegates) on any matter related to the risks covered under this Certificate, except in
relation to the scope of cover provided under this Certificate, or claims, disputes or complaints against the
Takaful Operator, provided that:

(a) the legal consultation is sought during the Takaful Period;
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(b) the Participant must provide the Legal Advisor with the Certificate number, Takaful Period and name
of the Participant; and

(c) the legal advice is limited to one hour in relation to any particular matter. The cost of the legal
consultation is to be paid by the Takaful Operator and not the Participant.

7.1.7 Lost Documents

The Takaful Operator will, in the event of loss of or damage to Documents occurring in connection with
the Professional Healthcare Services , indemnify the Participant against all costs and expenses
reasonably incurred by the Participant in replacing or restoring such Documents provided that:

(a)such loss or damage is sustained during the Takaful Period while the Documents are either in transit
or in the custody of the Participant or of any person to whom the Participant has entrusted them in
the course of the normal conduct of the Professional Healthcare Services ;

(b)where the Documents are in electronic format, the Participant or any person to whom the Participant
has entrusted them, have in place sufficient and proper procedures for the security and the daily back-
up of the Documents;

(c) the amount of any claim for such costs and expenses shall be supported by bills and accounts which
shall be subject to approval by a solicitor to be nominated by the Takaful Operator with the consent of
the Participant or if such consent is withheld, by the President of the Law Society of the State where
the Certificate was issued;

(d)the Takaful Operator will not be liable in respect of loss or damage caused by riot or civil commotion;

(e)the Takaful Operator will not be liable in respect of loss or damage caused by fading, mould, vermin,
pest infestation, wear, tear or any other gradually operating cause; and

(f) the total liability of the Takaful Operator for all costs and expenses under this extension will not exceed
in the aggregate, during the Takaful Period, the 'Lost Documents Limit' specified in the Schedule.

7.1.8 Public Relations Expenses

The Takaful Operator will indemnify the Participant for Public Relations Expenses incurred by the
Participant in respect of an Adverse Publicity Event that first occurs and is notified to the Takaful
Operator during the Takaful Period.

The total liability of the Takaful Operator under this extension will not exceed in the aggregate the 'Public
Relations Expenses Limit' specified in the Schedule during the Certificate Period.

The Participant must pay an excess of the first RM1,000 of Public Relations Expenses, for any one
Adverse

Publicity Event. The excess is deducted from Public Relations Expenses before the application of the
aggregate limit stated in this extension. The Takaful Operator has no liability for the amount of Public
Relations Expenses that is less than the excess for each Adverse Publicity Event. The Participant
agrees that the excess must be borne by the Participant and is to remain non covered.

7.1.9 Sixty (60) Day Reporting Period

The Participant may continue to notify the Takaful Operator of Claims up to sixty days (60) after the
expiry of the Takaful Period, but only Claims first made against the Participant during the Takaful Period
and based on any act, error or omission committed or alleged to have been committed prior to expiry of
the Takaful Period.

Any notification to the Takaful Operator during this sixty day (60) reporting period will be deemed to have
been first notified to the Takaful Operator during the Takaful Period.

Etiga Medical Professional Indemnity Takaful Certificate (MedPro) 13/4/2022 v3 1

12



eTiQa

General Takaful

7.1.10 Spousal Liability

If the Claim against the Participant includes a Claim against such Participant's Spouse solely by reason
of:

(a) such Spouse's legal status as a Spouse of such Participant; or

(b) such Spouse's ownership interest in property which the claimant seeks as recovery for Claims made
against such Participant, then the Spouse's legal liability for compensation resulting from such Claim
will be treated for the purposes of this Certificate as the liability of the Participant. This extension does
not apply to the extent the Claim alleges any act, error or omission by such Participant's Spouse.

7.1.11 Locum Extension

Subject to all the terms, conditions, exclusions and provisions of this Certificate, we extend the coverage
afforded under this Certificate for any claim made against you during the Takaful Period arising out of
malpractice committed or allegedly committed by a locum doctor (which as a condition precedent to liability
under this certificate must be duly registered as a private medical clinic under the Private Healthcare
Facilities & Services Act 1998 and Regulations 2006 at the time that the actual or alleged malpractice was
committed) and provided always that:

0] this extension shall only apply if it is specifically endorsed on to the Schedule;

(ii) the locum doctor has the necessary and adequate qualifications and has a valid registration and
practicing certificate with the Malaysian Medical Council at the time the malpractice is committed or
allegedly committed,;

(i) the locum doctor is allowed by law and regulation to carry out professional services as a registered
medical practitioner at the time the malpractice is committed or allegedly committed,;

(iv) you are not aware of any Claim or circumstances leading or which might reasonably lead to a Claim
under this extension prior to the inception of this Certificate; and

v) any act or omission leading to a Claim under this extension was not committed or allegedly
committed prior to the Retroactive Date.

8. Exclusions

8.1 Section 1
The Takaful Operator shall not be liable in respect of:

8.1.1 Prior Claims or Known Circumstances

(a) any Claim first made against the Participant prior to the inception of the Takaful Period or disclosed
in the Application; or

(b) any Claim, liability, compensation, Inquiry Costs, claimant's costs and expenses or Defence Costs
directly or indirectly arising from or in respect of any facts, events or circumstances:

(i) which the Participant knew, prior to the inception of the Takaful Period, might give rise to a Claim,
liability, compensation, Inquiry Costs, claimant's costs and expenses or Defence Costs which
might be covered under this Certificate;

(ii) which a reasonable person in the Participant's position would have thought, prior to the inception
of the Takaful Period, might give rise to a Claim, liability, compensation, Inquiry Costs, claimant's
costs and expenses or Defence Costs which might be covered under this Certificate;

(iif)which were disclosed in the Application or were or could be notified under any Takaful that was in
force prior to the inception of the Takaful Period;

(iv)which were alleged in or discovered in any Claim made against the Participant prior to the inception
of the Takaful Period; or

(v) relating to or underlying any Claim made against the Participant prior to the inception of the Takaful
Period.
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8.1.2 Retroactive Date
any Claim resulting from any act, error or omission occurring or committed prior to the Retroactive Date.

8.1.3 Professional Fees
(a) any Claim for indemnity by the Participant for;
(b) any Claim solely for; or

(c) that part of any Claim that is in respect of, professional fees or charges or the refund of professional
fees or charges (by way of damages or otherwise).

8.1.4 Core Services

any Claim arising from any diagnosis, treatment or procedure which falls outside the definition of core
services.

8.2 Section 2

The Takaful Operator shall not be liable in respect of any Professional Healthcare Services , Claim,
liability, compensation, Inquiry Costs, claimant's costs and expenses, Defence Costs or compensation
for court attendance:

8.2.1 Asbestos

arising directly or indirectly from or in respect of asbestos, asbestos fibres or derivatives of asbestos,
provided that this exclusion shall not apply to the provision of the Professional Healthcare Services for
any asbestos related disease.

8.2.2 Assumption of Liability

arising directly or indirectly from or in respect of any liability assumed by the Participant outside the normal
course of the provision of Professional Healthcare Services .

8.2.3 Directors and Officers Liability

arising directly or indirectly from or in respect of the Participant's functions and duties as a director and/or
officer of the Participant or any legal entity, corporation or other incorporated body.

8.2.4 Dishonest, Fraudulent or Criminal Acts

arising directly or indirectly from or in respect of any:
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(a) dishonest, fraudulent or malicious act or omission by the Participant; or

(b) criminal act or omission or breach of any statute committed by the Participant with reckless or willful
intent.

8.2.5 Fines, Penalties, Punitive or Aggravated Damages

arising directly or indirectly from or in respect of fines or penalties including civil penalties, punitive or
aggravated damages.

8.2.6 Goods Sold, Stored, Supplied or Distributed

arising directly or indirectly from or in respect of the sale, storage, supply or distribution of any good or
product other than any Claim which arises directly from a breach of professional duty during the actual
provision of the Professional Healthcare Services .

8.2.7 Intoxicants and Drugs

arising directly or indirectly from or in respect of any services rendered by any person while that person is
under the influence of intoxicants or drugs or from any failure to render services competently or at all
because of such influence, if such services were performed with the knowledge or connivance of the
Participant.

8.2.8 Radioactivity

arising directly or indirectly from or in respect of ionising radiation or contamination by radioactivity from
any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel or from the radioactive,
toxic, explosive or other hazardous properties of any explosive nuclear device or assembly, or a nuclear
component thereof, provided that this exclusion shall not apply to ionising radiation sourced from
radioisotopes or x-rays when used by qualified medical staff in any medical procedure or diagnosis.

8.2.9 Subrogation Waiver

arising directly or indirectly from or in respect of any liability which is incurred or affected by reason of the
Participant at any time entering into a deed or agreement excluding, limiting or delaying the Participant 's
legal rights of recovery against another.

8.2 10 Terrorism

arising directly or indirectly from or in respect of:

(@) any Act of Terrorism; or

(b) any action taken in controlling, preventing, suppressing or in any way relating to any Act of
Terrorism, provided that this exclusion shall not apply to the provision of the Professional
Healthcare Services for any bodily injury, iliness or disease caused by an Act of Terrorism.
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8.2.11 Trading Debts

arising directly or indirectly from or in respect of any trading debt incurred, or any guarantee in respect of
such debt given, by the Participant.

82 12 War

arising directly or indirectly from or in respect of any consequence of war, invasion, act of foreign enemy,
hostilities (whether war be declared or not), civil war, rebellion, revolution, insurrection or military or usurped
power, provided that this exclusion shall not apply to the provision of the Professional Healthcare
Services for any bodily injury, illness or disease caused by any event described above.

8.2 13 Molestation and Sexual Abuse

arising directly or indirectly from or in respect of any consequence with the actual, alleged or threatened
molestation of, mental or physical abuse of, sexual intimacy of, sexual molestation of, sexual harassment
of, sexual exploitation of, sexual assault of, sexual abuse of, or other interference with, any person.

8.2.14 Sanction Limitation and Exclusion

This Certificate shall not provide cover and We shall not be liable to pay any claim or provide any benefit
hereunder to the extent that the provision of such cover, payment of such claim, or provision of such benefit
would expose Us to any sanction, prohibition or restriction under the United Nations resolutions, or trade
or economic sanctions, laws or regulations of the European Union, United Kingdom or United States of
America or any of its states, and/ or any other applicable economic or trade sanction laws or regulations.
We may terminate this Certificate with immediate effect and shall not thereafter be required to transact
any business with You in connection with this Certificate.

8.2.15 Non-Shariah Compliant Practices

(a) any services performed beyond the scope of professional services, treatments and advice typically
rendered as a physician/doctor under domestic legislation, ethical codes and rules including the
concept of Shariah compliance;

(b) medical services rendered unless of diagnostic or therapeutic reasons; in cases of plastic/aesthetic
surgery, cover is only granted for reconstructive surgery as a necessary consequence of accident
and/or congenital deformation;

(c) treatments/services rendered to provoke/avoid gravidity/procreation, including operations to produce
sterility, in-vitro-fertilization and/or abortions unless in the situation of necessity or emergency.
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9. Claims Conditions

9.1 Claims Notifications

Every Claim made against the Participant shall be notified to the Takaful Operator as soon as practicable
and in any event prior to expiry of the Takaful Period, and every letter, demand, writ, summons and legal
process pertaining to such Claim shall be forwarded to the Takaful Operator as soon as practicable after
receipt.

All Claim noatifications to the Takaful Operator must be sent to the address next to 'Claims Notification'
specified in the Schedule.

It is the Participant's responsibility to ensure that such notification has been forwarded to and has been
received by the Takaful Operator's Notification Centre.

If Extension 7.1.9 Sixty (60) Day Reporting Period is provided, the Participant may continue to notify the
Takaful Operator of Claims up to sixty days (60) after the expiry of the Takaful Period, but only Claims
first made against the Participant during the Takaful Period and based on any act, error or omission
committed or alleged to have been committed prior to expiry of the Takaful Period.

9.2 Claims Co-operation

In the event of a Claim the Participant will at all times and at its own cost provide the Takaful Operator
with all information, evidence, documentation, assistance and co-operation and will execute such
documents, including signed statements and affidavits, which the Takaful Operator reasonably requests.

The Participant will at all times and at its own cost use reasonable endeavours to do and concur in doing
everything reasonably practicable to avoid or diminish loss and to assist with the defence, investigation or
settlement of any Claim.

The Takaful Operator may make any investigation it deems necessary.

9.3 Claims Conduct

The Takaful Operator shall be entitled to take over and conduct in the name of the Participant the defence
or settlement of any Claim and shall have full discretion in the conduct of any proceedings and in the
settlement of any Claim.

The Takaful Operator reserves entirely its rights under this Certificate, including its right to agree or deny
cover while it assesses a Claim or conducts the defence. The Takaful Operator's rights under this
Certificate are not affected if it does not conduct the defence.

Neither the Participant nor the Takaful Operator will be required to contest or litigate any Claim if, in the
opinion of Senior Counsel, reasonable attempts should be made to settle the Claim. The Senior Counsel
shall be mutually agreed upon, or in the absence of such agreement, as nominated by the President of the
Malaysian Bar Association (or the equivalent State or Territory association). The cost to obtain the opinion
will be advanced by the Takaful Operator and treated as Defence Costs.

Senior Counsel shall provide the opinion in writing. In formulating the opinion Senior Counsel shall consider
commercial matters including the amount of the Claim, the actual and potential loss (including Defence
Costs) that may reasonably be incurred in contesting the Claim, the liability prospects and the prospect of
recovering costs against the claimant in the event that the defence is successful. Senior Counsel shall also
provide a settlement range within which reasonable attempts should be made to settle the Claim.

If it is the opinion of Senior Counsel that reasonable attempts should be made to settle the Claim, the
Participant shall not object to the Takaful Operator's attempt to do so.
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9.4 Claims Settlement

The Participant must not settle or offer to settle any Claim, incur any Defence Costs or otherwise assume
any contractual obligation or admit any liability in respect of any Claim without the Takaful Operator's prior
written consent.

If the Participant objects to a proposal by the Takaful Operator to settle or compromise any Claim payable
under this Certificate and wishes to contest or litigate the matter, then the Participant may so elect, but
the Takaful Operator's liability in respect of any such Claim so contested or litigated will not exceed the
amount for which, but for such election, it could have been settled or compromised by the Takaful Operator,
together with Defence Costs payable in accordance with the terms of this Certificate and incurred up to
the time of such election, subject to the Excess and to the Limit of Indemnity.

10. General Conditions

10.1 Assignment
This Certificate cannot be assigned by the Participant.

10.2 Cancellation

The Participant may cancel this Certificate at any time in writing to the Takaful Operator. Upon receipt
of such request, the Takaful Operator will retain the Contribution calculated at pro rata proportion of the
Full Annual Contribution for the time it has been on risk plus ten percent (10%) of Full Annual
Contribution and the Participant will receive a refund of any balance of the Contribution actually paid,
unless there have been any notifications during the Takaful Period, in which case no refund shall be given.

The Takaful Operator may not cancel this Certificate for any reason except for non-payment of the
Contribution. The Takaful Operator shall give written notice of such termination to the Named Participant.
If this Certificate is terminated by the Takaful Operator, the Certificate will be deemed terminated as of
the Commencement Date.

10.3 Endorsements

An Endorsement does not affect or increase the Limit of Indemnity, the Maximum Aggregate Limit of
Indemnity or any other term, except to the extent specifically provided in the Endorsement. Each
Endorsement is otherwise subject to all the terms of this Certificate.

10.4 Governing Law

The Certificate will be governed in accordance with law of Malaysia in which the Certificate was issued. Any
disputes relating to interpretation will be submitted to the exclusive jurisdiction of the courts of Malaysia.

10.5 Interpretation

In this Certificate the singular includes the plural and vice versa. The neutral gender includes the female and
male genders.
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A reference in this Certificate to any legislation or legislative provision includes any statutory modification
or re-enactment of, or legislative provision substituted for, and any subordinate legislation issued under,
that legislation or legislative provision.

The titles and headings to the various sections of the Certificate are included solely for ease of reference and
do not in any way limit or expand or otherwise affect the terms of such sections.

10.6 Material Change

The Participant must notify the Takaful Operator as soon as reasonably practicable of any material
change in the risk covered by this Certificate. The Takaful Operator is entitled to amend the terms of

this Certificate and/or charge an additional Contribution based on the Takaful Operator's assessment

of any change in the risk Participant by this Certificate. A material change in the risk includes, without
limitation:

(a) activities that are materially different from those declared in the Application;
(b) activities outside the normal activities of the Professional Healthcare Services ;

(c) the Participant being Insolvent; or

(d) any loss of or conditions imposed upon any licence or other authority required by the Participant to
conduct the Professional Healthcare Services .

10.7 Other Insurance/Takaful

If at the time any Claim arises under this Certificate there is any other Insurance/Takaful in force covering
the same liability the Participant shall promptly give to the Takaful Operator full details of such other
insurance/takaful, including the identity of the Insurer/Takaful Operator and the Policy/Certificate
number, and such further information as the Takaful Operator may reasonably require.

This Certificate shall be in excess of and shall not contribute with:

0] any other Insurance/Takaful (except that written specifically in excess of this Certificate)
or plan or programme of self-insurance/takaful; and
(ii) any contribution or indemnification to which a Participant is entitled from any entity (except

another Participant), including the Government of Malaysia.

This Certificate shall not be subject to the terms of any other Insurance/Takaful or plan or programme of
self-insurance/takaful.

10.8 Payment of Contribution

The Participant must pay the 'Contribution' specified in the Schedule for the Takaful Period to the
Takaful Operator by the due date. The due date is on or before sixty days (60) after the inception date
of the Takaful Period or such other time that the Takaful Operator agrees in writing. If the Participant
fails to pay the 'Contribution’ by the due date, the Takaful Operator is entitled to cancel this Certificate
in accordance 10.2 Cancellation.

10.9 Territorial and Jurisdictional Limits of Cover

This Certificate provides cover for any civil liability resulting from the conduct of the Professional
Healthcare Services anywhere in the world.

10.10 Variation of the Certificate
No variation of this Certificate will be effective, unless made by Endorsement.
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10.11 Right to Terminate due to Anti-Money Laundering and Counter Financing of

Terrorism

If We discover, or have justified suspicion, that this Certificate is exploited for money laundering activities
or to finance Terrorism, We reserve the right to terminate this Certificate immediately. We shall deal with
all Contributions paid and all Benefits or sums payable in respect of this Certificate in accordance with any
applicable laws.

11. Definitions

For the purpose of this Certificate:

Act of Terrorism means an act, including but not limited to the use of force or violence and/or the threat
thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with
any organisation(s) or government(s), which from its nature or context is done for, or in connection with,
political, religious, ideological, ethnic or similar purposes or reasons, including the intention to influence
any government or to put the public, or any section of the public, in fear.

Adverse Publicity Event means an event which, in the reasonable opinion of the Participant, might cause
the reputation of the Participant to be seriously affected by adverse or negative publicity.

Takaful Period means the time between 'From' and 'To' noted beside 'Takaful Period' in the Schedule.

Certificate means the Schedule, the terms of this document and any Endorsements.

Claim means any demand made by a third party upon the Participant for compensation, however
conveyed, including a writ, statement of claim, application or other legal or arbitral process;

Core Services for a specialist means activities which fall under the declared specialisation.

Core Services General Medical Practitioners means:

Allergy testing, - Non-invasive treatment of soft tissue injury,
Antenatal care, - Local anaesthesia,

Cardiopulmonary resuscitation, - Occupational medicine,

Cortisone injections, - Office pathology,

Cryotherapy, - Palliative care,

Diathermy, - Pap smear,

Electrocautery, - Psychotherapy (non-specialist),

Exercise testing — ECG, - Removal of foreign bodies from eye under local anaesthetic,
Family planning excluding vasectomy or insertion -  Removal of in growing toenails excluding Zadek
of and removal of IUD/IUCD, procedure,

fractures requiring no reduction or anaesthesia, - Removal of lipomas,

Genital wart removal, - Sebaceous cysts,

Geriatrics, - Shared obstetric care,

Hormone implants, - Soft tissue injury,

Hypnotherapy, - Venepuncture/venesection,

Immunisation, - X-ray without contract media,

Intravenous injections, - Incision and drainage
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Defence Costs means all necessary and reasonable costs and expenses incurred by the Takaful
Operator, or by the Participant with the Takaful Operator's prior written consent, in defending,
investigating or settling any Claim (not being claimant's costs and expenses).

Documents means deeds, wills, agreements, maps, plans, records, computer records, electronic data,
written or printed books, letters, certificates, written or printed documents or forms of any nature
(excluding any bearer bonds, coupons, bank or currency notes or other negotiable instruments) which is
the property of the Participant or for which the Participant is responsible.

Endorsement means any document which is described as an endorsement to this Certificate and intends
to vary it.

Excess means the amount shown in the Schedule except in respect of Inquiry costs in which case it
means the amount shown in the Schedule as the 'Inquiry Costs Excess'.

Full Annual Contribution means the annual Contribution payable by the Participant, including any
additional Contribution which becomes payable in respect of the Takaful Period.

Inquiring Body means any official body or institution empowered by law to investigate the professional
conduct of the Participant including but not limited to a coroner's court, Royal Commission, statutory
regulatory body, tribunal or legally constituted industry or professional board but excluding any parliament
or any committee of a parliament.

Inquiry Costs means necessary and reasonable legal costs and expenses incurred by the Participant
arising out of any notice from an Inquiring Body requiring a response from the Participant or requiring
the Participant's attendance at an investigation, inquiry or hearing held before the Inquiring Body (not
being Defence Costs).

Insolvency or Insolvent means:
(a) the Participant is an insolvent under administration or insolvent;

(b) the Participant has had a controller appointed or is in liquidation, in provisional liquidation, under
administration, has been wound up or has had a receiver appointed to any part of its property;

(c) the Participant is subject to any arrangement, assignment, moratorium, compromise or composition, it
is protected from creditors under any statute or it is dissolved (in each case, other than to carry out a
reconstruction or amalgamation while solvent);

(d) an application or order has been made, resolution passed, proposal put forward or any other action
taken which is preparatory to or could result in any of (a), (b) or (c) above;

(e) the Participant is taken to have failed to comply with a statutory demand;
(f) the Participant is otherwise unable to pay its debts when they fall due; or

(g) something having a substantially similar effect to (a) to (e) above happens in connection with the
Participant under the law of any jurisdiction.
Participant means:

(a) the Participant who is the individual as specified in the Schedule

(b) the estate, heirs, legal representatives or legal assigns of any natural person covered under this
Certificate in the event of the death or legal incapacity of such person.

(c) the spouse or domestic partner of the Participant but only to the extent that such medical or healthcare
practitioner would have been covered under this Certificate.

Professional Healthcare Services means:

(a) Described in the Schedule, and no other, of the professional healthcare services that the Participant
is licensed and registered in the territory set out in the Schedule to practice; or

(b) any decision or directive that are imposed on the Participant or which the Participant is directed to
adhere to by any accredited medical professional board or equivalent; or

(c) Clinical Trials conducted by the Participant, but solely with respect to Claims or Inquiries for Bodily
Injury arising directly from the provision of Professional Healthcare Services by the Participant; or

(d) supervision, education and training conducted by the Participant of a healthcare student undertaking
a recognised healthcare training programme.

Personal Data means any information that relates directly or indirectly to You and extends to any

individual whose personal data has been provided by You, who is identified or identifiable from that

information or from that and other information in Our possession, including any sensitive personal data
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and expression of opinion about You and the individual. For clarity purposes, Your personal data may
have otherwise been provided to Us by an authorised third party.

Takaful Operator means Etiga General Takaful Berhad (Company No. 201701025031)

Limit of Indemnity means the amount specified beside 'Limit of Indemnity' as shown in the Schedule.

Maximum Aggregate Limit of Indemnity means the amount specified beside 'Maximum Aggregate Limit
of Indemnity' as shown in the Schedule.

Application means the written application or declaration made by the Participant to the Takaful Operator
containing particulars and statements together with other information provided by the Participant.

Public Relations Expenses means the reasonable costs, charges, fees and expenses of a public relations
firm or consultant engaged to prevent or limit the adverse effects of or negative publicity from an Adverse
Publicity Event, which the Participant may engage with the prior written consent of the Takaful Operator,
but only during the first thirty days (30) immediately following the Adverse Publicity Event.

Relative means Participant's:

(a) Spouse;

(b) parent;

(c) children or siblings; or

(d) the Spouse, parent, child or sibling of a Relative specified in (a), (b) and (c) above.
Retroactive Date means the 'Retroactive Date' as shown in the Schedule.

Schedule means the current schedule issued by the Takaful Operator to the Participant.

Spouse means a lawful spouse, domestic partner (or any person deriving similar status by reason of the
common law or statute.

End of Certificate Wording.

ENDORSEMENT

NO CLAIM DISCOUNT ON RENEWAL CLAUSE

In the event of no claim having been made on this Certificate, and the renewal of this takaful being effected
with the Takaful Operators hereon, the Takaful Operators will allow the Participant a No Claim Discount of
5.0% of the Contribution paid on the next renewal hereon.

NOMINATED PANEL OF LAWYERS

Messrs Jaya Deep Hari & Jamil
Messrs Anad & Noraini

Messrs Chan Ban Eng & Co
Messrs Azim Tunku Farik & Wong

coop

SHORT PERIOD RATE

It is hereby noted and agreed, Participants are allowed to participate in this Takaful based on the following
Short Period rate calculation:

Period of Coverage Contribution Payable
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Not Exceeding One (1) Week 1/8 of the Annual Contribution
Not Exceeding One (1) Month 1/4 of the Annual Contribution
Not Exceeding Two (2) Months 3/8 of the Annual Contribution
Not Exceeding Three (3) Months 1/2 of the Annual Contribution
Not Exceeding Four (4) Months 5/8 of the Annual Contribution
Not Exceeding Six (6) Months 3/4 of the Annual Contribution
Not Exceeding Eight (8) Months 7/8 of the Annual Contribution
Exceeding Eight (8) Months Full Annual Contribution

For Certificates that are charged on short period rate:

0] in the event of cancellation, there will be no refund of contribution;

(ii) if there is a claim intimated, the Participant is required to pay the full annual contribution as if they
have taken the Certificate on an annual basis;

No other change to the rest of the terms of this Takaful.

Etiga General Takaful Berhad (201701025031)
Medical Professional (MedPro) Indemnity Takaful

Certificate Number: IA004525
SCHEDULE ATTACHING TO AND INCORPORATING THE MEDPRO INDEMNITY TAKAFUL CERTIFICATE WORDING REFERENCE

Certificate Schedule

IA004525
1. Participant L
2. NRIC/ Passport number 000000000000
3. Participant's Address 12-1, JALAN 1/27B
TAMAN DESA SETAPAK
53300
Kuala Lumpur
4. Specialty Private General Practitioner
5.  Period of Takaful Commencement Date 24/06/2022 Expiry Date 23/06/2023
Both 12.01 am at the address of the participant
6. Limit of Liability RM500,000.00
7. Extensions a. Compensation for Court Attendance maximum of RM250 each day; RM10,000 for any one
Claim
b. Inquiry Costs — 10% of Certificate Limit
c. Legal Consultation — 10% of Certificate Limit
d. Lost Documents — 10% of Certificate Limit
e. Public Relations Expenses — 10% of Certificate Limit
f. Locum Extension
8. Extended Reporting Period | 365 days at 100% of Full Annual Contribution
9. No Claims Discount 5% entitlement upon next renewal; subject to no known or potential claims or circumstances
10. Retroactive Date Unlimited
11. Legal Consultation Up to 2 hours legal advice from the Panel of Lawyers in Item 10
12. Panel of Lawyers a. Messrs Jaya Deep Hari & Jamil ¢. Messrs Chan Ban Eng & Co
b. Messrs 23nd & Noraini d. Messrs Azim Tunku Farik & Wong

13. Takaful Operator

Etiga General Takaful Berhad (201701025031)
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er

Qa

General Takaful

14. Contribution (RM) Base Contribution RM719.00
6% Service Tax (ST) RM43.14
Stamp Duty RM10.00
Total Contribution RM772.14
15. Notices to Takaful Claims-Related Notices All Other Notices
Operator and/ or Takaful PWS Labuan Ltd Etiga General Takaful Berhad (201701025031)
Broker A-27-6 Level 27, Menara UOA Bangsar, Level 13, Tower B, Dataran Maybank
No. 5, Jalan Bangsar Utama 1, No. 1, Jalan Maarof,59000 Kuala Lumpur,
59000 Kuala Lumpur, Malaysia. Malaysia.
16. Jurisdiction Malaysia, except for Good Samaritan Acts which is Worldwide excluding USA/Canada
17. Territory Worldwide excluding USA/Canada
18. Intermediary
Issued By: Date Issued:
Etiga General Takaful Berhad (201701025031) 24/06/2022

This is a computer-generated document and does not require a signature.
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