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Cash Back based on the Wakalah Model 

Currently, Takaful Malaysia is the FIRST and ONLY Takaful Company in the country that offers the additional 15% Cash Back to all its participants in the General and selected
Family Takaful Products, i.e. rebate will only be payable should there be no claims during the period of coverage. 

This rebate is possible due to consistent surplus/profit arising in takaful fund every year and it is good indicator of the performance of the fund.  Indirectly, it shows that Takaful
Malaysia as an operator of the fund has good underwriting, claims and asset management practice. The practice of the rebate is permissible by Shariah where it upholds the
virtues of cooperation, mutuality, solidarity as embodied in the concept of takaful and the profit distribution principle amongst the participants of wakalah model adopted by Takaful
Malaysia. 

Under wakalah model contract between the participants and Takaful Malaysia, Takaful Malaysia is allowed to take certain portion of the profit as a performance fee according to
ratio as agreed by both parties. 

Note: The Cash Back entitlement is only paid after the certificate has expired and subject to no claim incurred during the period of coverage.

It is hereby agreed that all Cash Back payments to Individual (or Retail) customers for amounts less than Ringgit Malaysia Twenty Five (RM25.00) and to Corporate customers for
amounts less than Ringgit Malaysia Fifty (RM50.00) will be donated to charity by the Company as approved by its Shariah Advisory Body. However, if the Participant decides
otherwise, the Participant is required to submit a formal request to the Company prior to the payment due date.

Illustration of Cash Back Calculation 

The 'Cash Back' is not a guaranteed amount paid to qualifying participants, and its future rate is purely dependent on the surplus/profit of the risk fund. Payment of the rebate will
only be made if there are surplus from the Participant Risk Fund. 

Below is the illustration of the calculation for Cash Back. 

Sample 1 – Cash Back Calculation – Motor Takaful
 
 
 

Descrip�on Amount (RM)
Contribu�on Paid by Par�cipant (a�er NCB) 2,010.00

Less Stamp Duty Paid
Less Commission

10.00
200.00

Net Amount En�tled for Cash Back Calcula�on 1,800.00
Cash Back En�tled = 15% X 1,800.00 = 270.00

 
 

Sample 2 – Cash Back Calculation – Corporate Business
 

Descrip�on Amount (RM)
Contribu�on Paid by Par�cipant 26,510.00

Less Stamp Duty Paid 10.00
Less Service Tax Paid 1,500.00

Less Commission 2,500.00
Net Amount En�tled for Cash Back Calcula�on 22,500.00

Cash Back En�tled = 15% X 22,500.00 = 3,375.00

 

The Products

The following products are based on the Wakalah Model and eligible for Cash Back after the certificate has expired and subject to no claims have been made and no benefits
have been received by the Participants during the Period of Takaful.

1. General Takaful Products

 Fire & Allied Perils
Houseowner's & Householder's
Long Term Houseowner's
Consequential Loss
Industrial All Risks
All Risks
Burglary
Money
Fidelity Guarantee
Equipment All Risks
Personal Accident
Group Personal Accident
Motor
Employer's Liability
Foreign Workers Compensation Scheme
Professional Indemnity
Public Liability
Workmen's Compensation
Boilers and Pressure Vessels
Contractor's All Risks
Electronic Equipment
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Erection All Risks
Machinery Breakdown
Machinery Breakdown Loss of Profits
Marine Cargo
Storage Tanks
Marine Hull
Civil Engineering Completed Risks
Medical Malpractice
Product Liability
Plate Glass

2. Family Takaful Product

 
Takaful myMedicare
Takaful Hawa
Takaful myRawat

 

Frequently Asked Questions 

If you have any further questions, please click here 
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